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Medical Staff News ... 
Flu serious threat to "high risk" groups 
The cold months of winter are 
approaching fast, bringing with 
them the repeated threat of influ-
enza. 
"Influenza, more commonly refer-
red to as the flu, occurs every winter 
in Minnesota with varying numbers 
of cases," Dr. William Rice, Chief of 
the St. Cloud Hospital Medical Staff 
said. "The flu strikes all age groups 
and can cause serious medical corn- 
Mrs. Pat Cumming, Stearns/Benton Med-
ical Auxiliary member observes the hos-
pital's telemetry equipment in operation. 
Additional heart monitoring equipment 
will be purchased from the proceeds of 
plications or death to certain "high 
risk" groups. 
According to Dr. Rice, the "high 
risk" groups include men over the 
age of 60, women over the age of 
70 and those persons with chronic 
illnesses such as heart disease, 
chronic respiratory diseases, chronic 
renal disease and diabetes mellitus. 
Last year, at least 143 influenza 
associated deaths occured in Minne- 
the first annual Winter Wonderland Ball. 
Evonne Dahlin, Head Nurse 4 South, dem-
onstrates the use of the equipment. For 
more information, see page eight. 
sota alone. Most of these deaths 
involved persons from the "high 
risk" groups. 
Flu epidemics are also a real 
threat during the winter months. 
They are possible whenever the in-
fluenza virus changes enough so 
that people no longer have protec-
tive antibodies against the changed 
virus. 
"The best defense against the flu 
virus is the flu vaccination" Dr. Rice 
said. 
For maximum protection, the Min-
nesota Department of Health recom-
mends that everyone receive their 
vaccination by mid-November. Since 
the vaccine is made with inactivated 
virus, its protection lasts only a few 
months. Therefore, those persons in 
the "high risk" groups should re-
ceive their vaccinations every fall, 
Dr. Rice said. 
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The amount of time needed to type out checks and ledger cards on the posting machine 
has been cut almost in half, according to Jan Fritz, Bookkeeping Assistant. Jan is 
pictured above discussing the effects of computorization with Karen Schreiner, Book-
keeping Clerk, seated at the posting machine, and Dave Pflipsen, Assistant Director of 
Accounting. 
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by Gene S. Bakke 
Executive Vice President 
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"Bookwork" computerized, too 
"In addition, use of the computer 
enables us to have more informa-
tion for immediate use and saves us 
a lot of time," Spanier said. 
"The speed and detail will help 
individual departments with the 
overall administration of their bud- 
system tailored to fit the accounting 
process. 
"Designing and setting up the 
program was probably the most 
time consuming and difficult part of 
After several years of thinking 
about it, six months of planning, 
form designing, program writing, 
checking details, and making revi-
sions, the Accounting Department 
now has a computerized general 
ledger and Accounts Payable sys-
tem. Simply stated, much of the time 
consuming "bookwork" so frequent-
ly done by accountants has been 
computerized. 
In the short time the system has 
been in operation, the new reports 
made possible by the use of the 
computer, which included listings of 
vendors, amounts of money spent, 
discounts taken, listings of unpaid 
invoices, comparative trial balances 
and lists of outstanding checks at 
month end have been most useful 
and they will be increasingly more 
useful, according to Dave Pflipsen, 
Assistant Director of Accounting. 
"The system has great potential," 
says Spanier, Director of the Account-
ing Department. "Soon it will be pos-
sible to obtain financial statements 
from the computer which will pro-
vide much greater detail than is now 
feasible by the manual financial 
reporting method." 
In January, 1975, Paul Christen-
sen, Programmer in the Data Proc-
essing Department (EDP) began 
working with the Accounting De-
partment to develop a computer 
Paul Christensen, Electronic Data Proc- 
essing Programmer, enjoys working with 
the computor to solve problems for other 
get. As the system progresses, fi-
nancial reports and statements will 
be available sooner, with more de-
tail allowing quicker action to be 
taken as trends indicated by the re-
ports are observed," Pflipsen said. 
the system," Christensen said. "Now 
when a new service is required, ad-
ditions to the original program can 
be made fairly easily." 
The system became operational July 
1, 1975 — just in time for the be-
ginning of the new fiscal year. 
"There are still a few bugs in 
the system," Christensen said, "and 
Dave Pflipsen and I are working to 
solve these problems." 
"There is a real challenge to 
setting up a new system and then 
solving the problems as they arise," 
he said. "But its worth it when I 
can sit back and watch the system 
work." 
"That's the part of my job I like 
the best," Christensen said. "Work-
ing with the other people at the 
hospital — helping them to set up 
programs which will benefit not only 
their department, but the hospital as 
a whole." 
One of the major programs presently under dis-
cussion and development here at Saint Cloud Hospital 
is a facility for the care of the elderly to replace St. 
Joseph's and St. Raphael's Homes and the convalescent 
and nursing home beds at the St. Cloud Hospital. The 
need to replace these two nursing homes became 
apparent when the Sisters of the Order of St. Benedict 
concluded that it would be unwise, and prohibitive 
in terms of cost, to remodel either facility to meet the 
increasingly stringent state and federal code require-
ments currently imposed on nursing homes. The St. 
Cloud Hospital desires to phase out nursing home beds 
because of restrictive admission and reimbursement 
policies of the Social Security Administration. 
In order to assure the continuation of a St. Cloud 
facility for the care of the elderly under Catholic 
auspices, the Sisters, with the concurrence of the Bishop 
of the Diocese, requested Saint Cloud Hospital to under-
take this responsibility. The hospital administration 
and Board of Trustees agreed to accept the challenge, 
and for the past several months, intense activity to 
organize, plan and construct an elderly care center 
has been going forward. 
Based on the recommendation of a Planning Ad-
visory Committee appointed by the hospital Board, 
The annual party for retired hospital per-
sonnel included a dinner, a slide presenta-
tion of Dr. Clifford Stile's trip to Russia, 
and door prizes. The grand prize winners, 
pictured with their prizes are, from 1.4., 
Mildred Nolan with her new electric bun 
warmer, Henry Pasch with the plaid 
blanket he won, and Evelyn Raiche who 
received a new electric fry pan. The 
party is held each year to honor those 
persons who have retired from the hos-
pital Staff and also to help keep them 
informed of hospital events and changes. 
departments — improving their ability to 
serve the hospital and the patients. 
My job . . . and why I like it. 
Programmer tailors the accounting process 
the facility will be known as "St. Benedict's Center." 
While it will be operated as a subsidiary of Saint Cloud 
Hospital, it will be set up as a separate corporation 
with a -separate Board of Trustees. 
Presently, plans call for several stages of develop-
ment of the Center. The first will be the construction 
of a skilled and intermediate nursing care facility of 
some 220 beds. Other phases of the over all program 
include a residential (apartment) type unit and finally 
a group of townhouses. These different types of facil-
ities when completed, will allow the elderly to main-
tain as much independence as they are able to com-
fortably tolerate, yet being able to draw on the serv-
ices of the Center when they need them. In addition 
to residential facilities, it is planned that outreach 
services will be offered to the elderly in their homes. 
That there is a need for a facility for the care of 
elderly in St. Cloud is well documented. That- there is 
good logic and reason for continuing the apostolate 
of the Catholic Church in this area of human need 
is clear. We are privileged to be a part of it, and 
dedicate ourselves to the successful development of 
a program that will adequately recognize the dignity 
and respect due our senior citizens motivated by a 
truly Christian concern. 
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Diagnostic and theraputic services 
aid hospital's physicians 
Text provided by Sr. Paul Revier, OSB 
Associate Administrator, Patient Care Services. 
The hospital's purpose of provid-
ing medical care and treatment is 
not reached through the efforts of 
any one individual or department, 
but through the coordinated efforts 
of the entire hospital team. 
The Medical Support Division at 
the Saint Cloud Hospital especially 
exemplifies this idea through its 
daily activities. 
"This Division specifically contri-
butes to the patient care purpose of 
the hospital by providing diagnostic 
and therapy aids for the physician 
in his care of patients here at the 
hospital," Sr. Paul Revier, OSB, Asso-
ciate Administrator for Medical Sup-
port Services said. 
"The Division is characterized by 
a great deal of sophisticated tech- 
nology and equipment, as well as 
various kinds of highly skilled pro-
fessional and supportive type para-
medical people," she added. 
"The diversified jobs include pro-
fessionals with several years of aca-
demic education and training, as 
well as semi-professional and sup-
portive personnel with technical 
training or on-the-job instruction in 
the health care institution," she 
added. 
The departments included in this 
division are Laboratory, Radiology, 
Dietary, Pharmacy, Medical Records, 
Electroencephalogram - Electrocardio-
graphy, (EEG-ECG), Respiratory The-
rapy, and the Emergency-Outpatient 
Department. 
This Division also includes two 
schools — The School of Radiologic 
Technology and the School of Medi-
cal Technology. Together, the schools 
encompass about 31 students. 
"The entire division employs about 
160 persons and the payroll pro-
jected for the year of 1975-76 will 
be approximately $1,863,000.00/' 
Sr. Paul added. "The total amount 
required to operate this division will 
be $4,442,000.00 this fiscal year," 
she said. 
The Medical Support Services Di-
vision helps to support the hospital 
financially, as well as technically. 
A number of its departments make 
patient charges and are therefore 
called "revenue departments." 
"This means the revenue which is 
collected by these departments is 
utilized to help in paying the ex-
penses of the total hospital," Sr. 
Paul said. "The revenue, for ex-
ample, collected from patients who 
have x-ray services or laboratory 
procedures is not devoted strictly to 
paying expenses in the x-ray or 
laboratory departments. Instead, it 
must be utilized to cover expenses 
of the non-revenue departments such 
as Housekeeping, Dietary or En-
gineering." 
Mike Patton, Director of EEG-ECG Depart-
ment reviews a tape of heart tracings 
made on the Hotter Dynascan procedure 
with Sue Holder, EEG-ECG Technician. 
There are a total of six technicians work-
ing in the department. 
Center: Millie Jeffers, Kitchen Aid (back), 
and Agnes Primus, Cook Aid (front), busily 
prepare a portion of the hospital's daily 
menu. The 107 staff members of the 
Dietary Department work together to 
satisfy the nutritional needs of the hos-
pital's patients. 
Left: Marilyn Larson, Respiratory Therapy 
Aide, administers an Intermittent Positive 
Pressure Breathing, (IPPB) treatment which 
helps to clear the patient's lungs and 
breathing passages. The Respiratory De-
partment is expanding its out-patient pro-
gram to perform more of these types of 
treatments as well as contributing more 
time to the hospital's continuing educa-
tion program with respiratory related in-
services. Presently, 11 respiratory ther-
apists and therapy aides work at the 
hospital. 
Top: Mike Lepinski and Michelle Hauge, Viewing Room Control 
Technicians, perform an important task in the Radiology De-
partment — x-ray filing. The Radiology Department has a 
number of responsibilities besides radiographic examinations, 
including Cobalt Therapy treatments, Nuclear Medicine treat-
ments and Special Procedures which include vascular (blood 
vessel) studies and the implantation of cardiac pacemakers. 
Forty three employees staff the Radiology Department. 
Above left: Doug Crocker, Pharmacist, fills a prescription in 
the hospital's pharmacy. All medications used in the hospital 
are prepared in the pharmacy and delivered to the individual 
nursing units. The Pharmacy Department employs 13 people. 
Above right: Cathy Schlegel, Medical Records Technician, 
searches through the patient files for information. The Medical 
Records Department's 29 employees record and file informa-
tion relating to patient's medical history so that it can be 
obtained and used quickly as needed. 
Right: Janet Frericks, Junior Medical Technologist student, 
activates an automatic chemical analyzer which is used in 
the Laboratory for testing blood chemistry. The machine is 
capable of running 52 blood chemistry tests at once. About 
44 Lab employees perform 300,000 tests and diagnostic 
procedures each year. 
WA*: 
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CLOUD HOSPITAL KITCHENS 
Elegant Scalloped Corn 
This month's recipe from the St. Cloud Hospital Kitchens features another 
request from members of the SCH staff and will be a welcomed addition to 
the Thanksgiving table. Cut on the dotted line and paste on a 3 x 5 card. 
1 can (16 oz. cream style) corn 
1/3 cup chopped celery 
1/4 cup chopped onion 
1 cup cracker crumbs 
3/4 cup cut-up American cheese 
2 eggs, well beaten 
1 tsp. salt 
1/4 tsp. paprika 
1 cup milk 
Combine all ingredients; pour into greased 1 1/2 quart casserole. 
Bake at 350 degrees cntil top is lightly browned and center is set (about 50 minutes). 
6 servings. 
r 
The Chaplain's Corner 
by Rev. Richard Tetzloff 
"THANK YOU LORD" 
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This beautiful fall draws to a close and the shades of winter begin 
to creep across the landscape. Thanksgiving will soon be here. I suppose 
many of us will return again to relatives' homes for Thanksgiving and 
there we will savor the bond of friendships and family ties. 
I couldn't help but think of this as this past weekend I officiated at 
a baptism. There gathered in the home ,were the child's parents, grand-
parents and great grandmother. Pictures were taken with the great grand-
mother holding her two great grandchildren. The years of labor and toil 
which she had given to life were self-evident and all those present knew 
how she had lived through sickness and health, poverty and good times, 
of how she had raised her four children, the youngest only six months 
old at the time of her husband's death. They knew that she had never 
demanded help from anyone, except from her Lord and Savior whom she 
was confident was always with her. 
As she sat in the chair holding these tiny little forms of new life, the 
total spectrum of life seemed complete. It was one of those very special 
moments in the life of an individual where he or she can say, "I was 
there." And for that moment I was very proud and tearfully happy to 
be a part of that history. For you see, this lady is my mother and truly 
a great and grand mother. 
She would say, as I must also say, "All glory and honor and thanks 
be to God." And that is what Thanksgiving is. It is a time for giving 
thanks for moments like this. And so for her life, and for all that I am 
and have from His bountiful goodness and grace, I give Thanksgiving 
and simply say, "Thank you Lord." 
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Top: The "Happy The Clown" program 
relieves much of the childs hospital appre-
hension by allowing pediatric patients to 
handle many of the instruments they will 
be coming in contact with during their 
hospitalization. "Happy" helps one young 
patient take his own blood pressure. 
Above: Joan Tupa, Regional Coordinator 
for the American Cancer Society, explains 
the "Reach To Recovery" program to new 
volunteers during a recent workshop held 
at the hospital. 
Right: Annette Stowe, Rehabilitation Nurse 
Clinician, uses slides as a part of her 
presentation to Walter Bohmer. The slides 
help to explain the rehabilitation concepts 
he will need to know after his total hip 
operation. 
THE BEACON LIGHT 
At the Saint Cloud Hospital, edu-
cation isn't limited to student training 
programs. Today's sophisticated med-
ical procedures make an educated 
patient a vital necessity to the over-
all recovery program. 
"Patients need to know what med-
ical procedures will be included in 
their care during their hospital stay 
and how they may effect them after 
they leave the hospital," Sally Gra-
buski, Continuing Education Director 
said. 
"Patient Education is fast becoming 
one of our main responsibilities," she 
added. "We are becoming more in-
volved in planning, coordinating, im-
plementing, evaluating and revising 
the hospital's patient education pro-
grams." 
"Eight educational programs are 
currently available to patients and 
the general public through the hos-
pital," Grabuski said. "They have 
been developed by the hospital staff 
and approved by our medical staff." 
The education programs are divided 
into three categories; pre-hospital, in-
hospital and post-hospital. 
Presently, two pre-hospital pro-
grams have been designed to give 
patients information they will need 
to know before entering the hospital. 
Groups of expectant parents tour the 
hospital's labor and delivery rooms 
and learn about diet, labor and de-
livery exercises, infant care and feel-
ings of becoming a parent during 
"Prepared Childbirth" classes. The 
November, 1975 
classes are taught five times a year. 
Each series of classes lasts six weeks, 
with one meeting each week. 
The "Happy The Clown" program 
relieves apprehension and acquaints 
the child and parents to the hospital 
environment before the child's hos-
pitalization. 
In-hospital patient education pro-
grams frequently involve families, 
too. The Saint Cloud Hospital cur-
rently has three education programs 
for hospitalized patients. The Diabetes 
Education classes are held five days 
a week for an hour a day. They 
include information about the disease 
itself, proper diet, medication and 
general hygiene and the importance 
of balancing these with exercise. 
The Volunteer Department coordi-
nates the hospital's "Reach to Recov-
ery" program, which is sponsored by 
the American Cancer Society. Upon 
referral from a physician, volunteers 
who have undergone a mastectomy 
(breast surgery) visit new patients to 
help them meet their psychological, 
physical and cosmetic needs. 
A third in-hospital patient educa-
tion program helps patients under-
going total hip replacements under-
stand the care and rehabilitation con-
cepts involved with the rehabilitative 
surgery they will be receiving. 
The Ostomy Group and the Dia-
betes Group are two clubs which are 
part of the hospital's post-hospital 
program. They were established to 
give former patients a chance to hold 
regular education meetings after their 
hospital stay. Their meetings are held 
in order to learn how to better care 
for themselves through education and 
also to help others in the community 
who may have the same physical 
and social problems as themselves. 
November, 1975 
Konie Slipy, right, Continuing Education 
instructor, and Colleen Burgoyne, left, 
Assistant Head Nurse in the Nursery, re-
view some of the visual aids used in 
instructing the Prepared Childbirth Classes. 
Each series of six week classes are open 
to the public and are held three times 
each year. 
The hospital also holds "Asthma 
Exercise" classes to improve the phys-
ical condition, attitudes and feelings 
of the person with asthma. 
"More programs, such as a cardiac 
education program for heart attack 
patients and their families are con-
tinually being reviewed by the Edu-
cation Committee and added to the 
existing programs," Grabuski added. 
"In time, we hope to have more 
educational programs for the various 
medical procedures being done at 
the hospital." 
November is National Education Month 
Education has vital 
role in patient care 
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You're invited .. . 
Winter Wonderland Ball and Buffet 
NOVEMBER 15, 1975 
GERMAIN HOTEL, 9 p.m. - 1 a.m. 
Sponsored by the 
Stearns/Benton Medical Auxiliary 
St. Cloud Dental Auxiliary 
St. Cloud Hospital Auxiliary 
PROCEEDS USED TOWARD THE PURCHASE OF ADDITIONAL HEART MONITORING EQUIPMENT FOR THE 
HOSPITAL'S CARDIAC CARE PROGRAM. 
In an effort to work more closely with 
the Birthright organization, the March of 
Dimes responded to their request for 
financial aid with an $802 donation. The 
donation will be used to purchase in-
formational booklets and vitamins for 
Birthright clients. The booklets describe 
the many aspects of pregnancy and the 
vitamins, which are given out on doctors 
orders only, are especially designed for 
use during pregnancy. Mary Bisenius, 
School of Nursing Instructor who chairs 
the Tri-County Chapter of the March of 
Dimes, is pictured displaying the book 
on pregnancy and the new vitamins with 
Gene Reichensperger, Birthright treasurer, 
right, and Dr. Frank Brown, Birthright 
Medical Advisor, left. 
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